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Sustainable councils at 'tipping point'

Clir Jay Mercer

The Council Leader is warning government that national funding decisions are
placing increasing pressure on local services.

Clir Jay Mercer is calling for urgent action on financing for local government,
ongoing SEND support, and support for unaccompanied asylum-seeking children.

In letters to ministers, he says West Sussex County Council is well run but stresses
that "we can no longer continue to absorb rising costs, increasing demands and
further uncertainties."



He added: "We now risk reaching the financial tipping point that pushes even the
most responsible authorities beyond the limits of what can be managed
sustainably."

WATCH: the meeting of County Council on Friday 16 October.

Read letters in full

Major funding secured for SEND

Clir Sam Raby

We've secured £182.7 million funding after the government approved our local
Special Educational Needs and Disabilities (SEND) Reform Plan.

The funding will cover 90% of our current high needs funding deficit, while the plan
aims to improve outcomes for children and families across West Sussex.

Clir Sam Raby said: "Supporting children and young people with SEND continues to
be one of our highest priorities."

View our SEND Reform Plan



https://links-2.govdelivery.com/CL0/https:%2F%2Fwestsussex.public-i.tv%2Fcore%2Fportal%2Fwebcast_interactive%2F1127771/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/dPew8Glc9FSX7mruGUGQeaXn_XSbaDrgl-EMA6hZTc0=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fsustainable-councils-at-tipping-point%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/-pH9yHc8aLEi3kmab9mRCgGx57pN538JG0hnSzZQEls=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fwest-sussex-county-council-secures-vital-government-education-funding%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/omeeMYdJp5nKSLCIT2KP5WrJR6vZ5pxr3zf6GMwEFJY=452

Mobile boost for Chichester
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Clir Yvonne Gravely
Work is underway to tackle poor mobile phone signal in Chichester city centre.

We're working with technology providers and the district council to install the
infrastructure needed.

WATCH: ClIr Yvonne Gravely said: "By investing now, we're supporting local
businesses, improving the experience for residents and visitors and helping prepare
Chichester for future technologies and services."

Discover Chichester OpenDigital

Supporting residents every week


https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.instagram.com%2Fp%2FDdWS_kQuTxx%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/yPqm7Q9wNBLuBtseJmltg5ykyrVOIcN3-AdDhTzBXaU=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fchichester-set-for-major-mobile-boost-as-opendigital-project-launches%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/acIK8OWcMJbQjNhTTVMadaalcgZhEtDbbuNQ2ehJGpI=452
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CUSTOMER

SERVICE WEEK

Celebrating our commitment
to put customers at the
heart of everything we do.

—~

CliIr Nicholas Russell

The council's customer service centre handled more than 137,200 calls from
residents in the first half of 2026, around 5,200 every week.

Performance figures released during National Customer Service Week show
satisfaction remains high at around 85%.

WATCH: ClIr Nicholas Russell said: "We are a listening organisation and customer
service is at the heart of what we do. The results reflect our commitment to putting
residents first and continually improving the services we provide."

Read more



https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.instagram.com%2Fp%2FDeRXfBXOy5p%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/sXPAq-d_qDoGlNlF_AQBuCuL-CoVzMz66Dl967wmMMA=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Flistening-to-and-supporting-thousands-of-west-sussex-residents-every-week%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/uSsPoAL7wGHt6U_ItE1F6eKKRrqgUUpVJDYpFH_aldk=452

Better Roads and flood action

We're trialling new Al technology in highway inspection vehicles to help identify
issues such as potholes and worn road markings more quickly.

The system could improve safety, increase inspection coverage and help keep
roads in better condition.

We're also marking Flood Action Week by encouraging residents to take simple
steps to prepare for possible winter flooding, like creating a household flood plan.

Read more

Free support to help quit smoking



https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fwest-sussex-county-council-offers-guidance-to-help-protect-against-possible-winter-flooding%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/TjPyngRNpTXayQeltz1blM_mvcLg1zQx9boUuMp2v4U=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fnew-ai-technology-trial-aims-to-make-west-sussex-road-inspections-safer-and-more-efficient%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/2Qo8Uj28YFIygLUGHHtAfGOforiCDZwaHL5qiWfGN7g=452
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Stop Smoking advisors with the Director of Public Health and Cabinet members

Whether you're ready to quit or supporting someone who is, help is available for
free in West Sussex.

Our mobile stop-smoking unit is visiting communities across the county, throughout
Stoptober and beyond, offering advice and support closer to home.

You can also access free face-to-face, telephone and digital support through Quit 4
Wellbeing, the Smoke Free app and local wellbeing teams.

Find your free support

Half term fun at our libraries includes book-themed Storytime and some novel
crafts, plus more! All activities are free but must be booked in advance.

Multi-sensory story times for children and young people with additional needs are
run at some libraries monthly. Join in person or watch our videos from home.

Carers Support West Sussex runs in-person and online events supporting carers
across the county. Book a space on one of their Carers Rights Day events.

Get involved



https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussexwellbeing.org.uk%2Ftopics%2Fsmoking%2Fstop-smoking-mobile-unit/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/abRP61fihrIVl4pROEehKjpIjiamCQixxVWYqvvaTIs=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussexwellbeing.org.uk%2Ftopics%2Fsmoking%2Fservices-for-west-sussex/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/tCnL7ck7GvqXgmiJqhU_sc9FE-39yimO9ilK75Lp274=452
https://links-2.govdelivery.com/CL0/https:%2F%2Flibraries.westsussex.gov.uk%2FEvents%2FResults%3Flookfor=%26type=EventsKeyword%26filter%255b%255d=event_type%253A%2522School%2BHoliday%2BActivities%2522%26sort=start_date_sort%2Basc%26view=list%26searchSource=events/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/Cw6CB8bvsmyYhGr2zy9bNBAEnRF8hpcUpDDUNJ39rUo=452
https://links-2.govdelivery.com/CL0/https:%2F%2Flibraries.westsussex.gov.uk%2Fstory-magic/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/QhudLfHuMMWvjsPKZ83WTDVC_0DCgUefqZA9QUDjjn8=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.carerssupport.org.uk%2Fcarers-groups-and-events%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/jz8fXg3vzli82fSNcF_ZWR-jz7AgFT2WwNo9JYKOSUg=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.carerssupport.org.uk%2Fcarers-rights-day%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/ggadtYKZdiRVeZiVvxT9F9a1uWB4zrNgDp0-9PxVWqY=452

Could you make a difference for a child in care? Volunteer as an Independent
Visitor. Join an online session on Monday 16 or Wednesday 18 November for more.

Have your say on the future of opportunities for young people in West Sussex. Tell
us your views on our Young People's Strategy for 2027-2032.

Received an invitation to complete the Your Health Matters survey? Take part and
help us better understand the health and wellbeing of people living in West Sussex.

Share your experiences of Sussex family courts in a survey that will help improve
processes, communication and more in the family justice system.

Stop the Spark! Keep your batteries, vapes and electricals out of household bins.

Applications are now open for children due to start in reception at primary and infant

schools across West Sussex in September 2027.

Plan your future care with guidance to support you through the adult social care
system that can help you make informed decisions.

Invited for breast screening? Make sure you attend because it can detect cancer
early, often before symptoms appear. Click for NHS information on rearranging an
appointment and checking your breasts or chest regularly.

There's more on breast screening services in West Sussex, including screening
locations and what to expect at your appointment.

Keep little smiles healthy this Hallowe’en with a few simple swaps. Try ideas like
banana ghosts and pumpkin satsumas and find practical advice on oral health.

Applications are now open for the Waste Prevention Community Grant Fund, with
money available for West Sussex projects in 2027.

Are you caring for the child of a relative or friend? Our Kinship Care team offers
advice and support on family contact, education and health, and provides
opportunities to connect with other kinship carers. Watch grandparent Zelly share
her experience or call 01403 229900 to find out more.



https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Feducation-children-and-families%2Fadoption-fostering-and-kinship-care%2Findependent-visitor-scheme%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/vZ9TOI_rxflyqWx09JbMXmiYNHiDZ-06YWxDezM3WDM=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fevents.teams.microsoft.com%2Fevent%2F44161571-e952-4053-8156-47380c92b2e5@257fdadc-5c0c-4dfa-977e-9386dfd72d22/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/h3ZW_9d2UWBtEzSUEeqjTi2V1KhVzSxwgCWVHp7E_yw=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fevents.teams.microsoft.com%2Fevent%2F7e97c3e9-83a1-4751-8718-253d3cfb2ea0@257fdadc-5c0c-4dfa-977e-9386dfd72d22/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/9eAeXhkhegFz7mW68n9Rcv8_3Sn-Eko8Dbc_UlE0TSg=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fyourvoice.westsussex.gov.uk%2Fyps-survey/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/GYyijx8yCqssZpsolqd3M6DYcQdjEEEhmiyFCyihl-Q=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fcampaigns%2Fyour-health-matters-survey-2026%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/Ea8mTiYtiPaBeWrKN5hroeP0PRH86WJTFvbSLBFKlbA=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fshare-your-experience-of-sussex-family-courts%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/0EulM5Ph4GZBwD6GQPk9GTKQcrmC_b8biK6I17kWf30=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fresidents-urged-to-stop-the-spark-by-keeping-batteries-vapes-and-electricals-out-of-household-bins%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/Az6VY0MRcHsOsaR6Q1ILfOySuzJEfuVvTvzpFFbliss=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fapply-for-your-childs-place-to-start-school-in-2027%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/FOkmOoqKCnDcCCu2IET-i5s1fTi4aP7SYCXZJ16f0ik=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fnew-support-helps-west-sussex-families-take-control-of-future-care%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/hEewL3I8-5xbRdXLo6VBsl_pTgPDtOAhk-I-YMHHFG8=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.nhs.uk%2Ftests-and-treatments%2Fbreast-screening-mammogram%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/w9PmHsgyl6K-N5X431MjoaKaDewhWQFAcA8x2vV9dwM=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.uhsussex.nhs.uk%2Fservices%2Fbreast-care%2Fbreast-care-in-west-sussex%2Fscreening%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/R__el5HxUA6ckr3LexnGjx_b7xNNcxfnQXgu_zWuayQ=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fcampaigns%2Foral-health%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/F-H4ixNwaB4lH159dNlwOMirf0gztX0DbwC3iFjkb2c=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fwaste-prevention-community-grant-fund-applications-to-open%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/qCKWGu_h20fP5CxXqkP8NOPSzQDvZx3NcoQHlAdKrFg=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fkinship-care%2F%3Futm_source=Residents%2BNewsletter%26utm_medium=email/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/LVNDsqX3olP7ygDUAPKgKxVeqBAB77hVeqwXmKwMVKs=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.youtube.com%2Fwatch%3Fv=pj-_AsE34h8/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/D4JB0J-Pim3k08WivgOr9a7jJCCnVGPv6IxMPFuZkqw=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.youtube.com%2Fwatch%3Fv=pj-_AsE34h8/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/D4JB0J-Pim3k08WivgOr9a7jJCCnVGPv6IxMPFuZkqw=452

Good luck to our teams attending tonight’'s Social Worker of the Year Awards! We're
keeping our fingers crossed for a win. Click to read the nominations.

Crawley shop is banned from selling vapes and tobacco products after repeated
sales to underage customers.

Catch up on the latest news from West Sussex County Council.

Did you receive this eNewsletter from a friend? Sign up here.

READY TO QUIT SMOKING?

Smokefree West Sussex is here to help you.

westsussexwellbeing.org.uk/smokefree
or call: 0330 222 7980

00000


https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fwest-sussex-social-care-staff-celebrated-in-national-awards%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/qNFop04azfzkjhna_3iSL_KL58dsU20eWEgHEZ2Qjts=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2Fcrawley-shop-banned-from-selling-vapes-and-tobacco-products-after-repeated-underage-sales%2F/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/v6J9X6sdlZGahrZHWOpEx94MjqUzpGzWdtpVGeI4EOM=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.westsussex.gov.uk%2Fnews%2F%3Fmonth=8%26year=2026/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/RsGr7AkyC001gQPCRWncLMKnY0_Z0VZLPPN1MfaYmzo=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fpublic.govdelivery.com%2Faccounts%2FUKWSCC%2Fsubscriber%2Fnew/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/ByLEimahcGSS9UH4Ezszy-Ov72f_PHsN634dOK_IP78=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fbit.ly%2F4yh96MO/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/BAHE6mGaD72Zy0DU3FXSmaG_reySW4L1TYWEC58kBlo=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.facebook.com%2Fpages%2FWest-Sussex-Matters%2F618890171532707/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/5XGKmkRK9fHYJvPn3F0m4RreUXKCTSF7SjkRjf9ZgQs=452
https://links-2.govdelivery.com/CL0/https:%2F%2Ftwitter.com%2FWSCCNews/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/i3vNNI-yRQ4dKnuYW4PYNJMhFFj9AdOQAGch1T_kDmw=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.youtube.com%2Fuser%2Fwsccvideo/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/DKbzhL1aV__NfAYxjjCpPWXuMhA6CBDTM5hsRvbJOAw=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fpublic.govdelivery.com%2Faccounts%2FUKWSCC%2Fsubscribers%2Fnew/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/_6imZlzLzW9M5mIp3tMhnyD8wYqHjUxpef_NKzW7fcI=452
https://links-2.govdelivery.com/CL0/http:%2F%2Fwww.westsussex.gov.uk%2Fyour_council%2Fget_in_touch%2Fcontact_us.aspx/1/010101a1634a21ff-43be3698-4580-4e08-8c0f-e05578a5ca24-000000/PRrCMSWOfTqjBOWRd-h-_4KmqBe7b34n_1_NU04ey6Y=452

